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Highlighting an entrepreneur:

From the hot grills, through McDonald’s manage-
ment ladder, to owning three restaurants...

"He's actually ane of my role models,” says McDanald's
Southern Region Communications Officer Bieneosa
Ebite during her speech at the BTWSC Brent Youth
Spotlight (BYS) ceremony (see back page). One can
easily see why. Ghanaian-barn Henri Appiah left school
at 16, determined to make his mark inthe restaurant
business. Twenty-five years an, he owns three McDon-
ald's franchises in Brent, including the Wembley restau-
rant where he begun his career in the food trade.

Appiah's success story shows that working at McDon-
ald's need not be just about sewing burgers. It canlead
into management, and indeed, franchise-halding.

BTWSC is about raising aspirations. It's important for
young people, particularly those from black and ethnic
minotity backgrounds to see that there are successful
black entrepreneurs, and that this is something they can
aspire to. Appiah tells the stary of how it took years for
some of the local black youth to believe that he |, a black
persan, actually owned the restaurant. Sad, but truel

Forthose who anly associate McDanald's with junk food,

there are heathy atematives. There's the Salads Plus
menu, fresh fruit and yoghurt, Evianwater and Minute
hlaid fruit juice. Those who had the fruit juice at the BY'S
ceremony would no doubt testify to its premium quality.

Also, if you aorder a regular meal, you can swap French
fries for a side salad, and a fizzy drink for fruit juice.
Either one counts as ane '5-A-Day fruit & veq' portion.

interview by BYS delegation at HcDonald’s Brent Park

0 As a 16 year old black man seeking employment at
McDonald’s, how did you feel when you were told there
wasn’t amy vacancy, then later that a job was available? i
A, To be quite honest, | dort know that | was guite averne of
the difficulties of being black and asking for a job. s alot &
different now. S0 tat newver really entered my mind. | was
just a litle confuzed a5 to why one minute | was being tod
there was a wvacancy, and the next minute, lwas being old
there wasrt. Al lcan put it down to is that the individual st
the time was either i a hurry, or wasnt interested. The funny thing
iz that be was a black guy, 25 well. Maybe he just thought, ‘1 haverrt
ot the firne o deal with this young Kid?

0. So it didn’t do anything to your seff-esteem ?

A, Mo | just went to mey friend, and we went to anather manager,
and he was more accommodating . So lwas't aware of being black
and it being a difficulty. i more aware now. When | stated,
McDonalots had only been b this country since 19777%, s0 there
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Marc Wadsworth’s Q&A at the BYS ceremony

Q. What is the secret of going from a 16 year old
part- time work er to the owner of three franchises?
A Perseverance and seff-belief.

Q. Is it true that success is 90% perspiration, in other
words hard work, and 10% inspiration?

A Yes, definitively . | left school when | was 16, | started
wiorking at Mc Donald's an a part-time basis. | stuck it
out. | just kept believing in myself, and twenty-five years
later, here | am. For anyhody outthere, as long as you
helieve inwhat you're doing, and you believe inyourself,
thenyou can achieve anything you want.

werer't 3 lot of young black kids working at Me Donaldfs. E was a unigue
lace, because you made fiends wery guickly.

L Canyou give us an idea of the day to-day
# umning of a HeDonald's franchise?
"‘ &, On atypical day, | go inthe morming, check
= 1y post, have a quick walk around the restau-
rant to see that everything is in refatively good
condition, and pay my bills . f there's a piece of

k equipment that’s notworking, linvestigate to

SEe T I can T T nrst, nefore | call an engineer. Af lunch time, i 1 get the
oppartunity, | go out on the floor and wark side By side with people, making
sure standards are being kept. bs talking, encouraging, and educating.

This maorning, | gat 2 phone call saviig halfthe kitchen lights and te air
conditioning in Whermbley weren't working. So we couldt open the store. Nie
called an dectrician. Because e been therea long time, |know the sort of
things to ook out for, Whilst he was coming, | went upstairs and found that
a trip switch had gone. We oot it warking and | saved mysef a call out. Mo
one day isthe same. There's akiays a diferent challenge.



